Electronic MailPRIVATE 

Overview
The FCC Electronic Mail (e-mail) facility offers FCC employees and contractors with an efficient way to communicate with others inside, and outside (via Internet) the FCC using Commission computer systems.

Policy

1.  FCC e-mail is provided for use to accomplish day-to-day business activities.  Whenever possible, you should limit the distribution of e-mail to the smallest group possible in order to eliminate unnecessary network congestion.    Typically, if an inappropriate e-mail is brought to our attention, the "sender" will be directed to retract the message by either the e-mail Postmaster or the Computer Security Officer.  Inappropriate or unauthorized e-mail will be retracted by the Postmaster if the "sender" is not available.

2.  Authorized FCC e-mail users are not permitted to forward FCC e-mail or attachments to personal accounts managed by public e-mail or Internet access service providers where the information might be compromised.  Further, FCC employees and contractors are not authorized to use the e-mail system to send sensitive Commission information via the Internet where information might be intercepted.

3.  FCC employees may make incidental personal use of e-mail.  Any incidental e-mail usage may not interfere with official duties, must have a minimal effect on the government and must be consistent with the Standards of Ethical Conduct.

Appropriate Use of Electronic Mail
Appropriate use of the FCC e-mail system includes generating and sending e-mails regarding:

-  FCC mission and program related activities;

-  EEO, FCCRA, Union Activities and Leave Donation Requests via HRM;

-  Savings Bond, Combined Federal Campaign and Bloodmobile Drives; 

-  other FCC business related and endorsed activities:

- subject to the limitations contained in this e-mail policy statement, brief occasional personal messages.

Inappropriate Use of Electronic Mail
The FCC e-mail facility may not be used to direct personal messages to the Everyone Group or other large groups of users.  For example,  FCC GroupWise e-mail system shall not be used to send or forward messages which may contain Birth and Retirement notices, For Sale or rent notices, Death notices of non-FCC staff, or the like, but rather should be posted on the FCC Bulletin Board System (BBS).



Important Note:  An e-mail message sent to the "Everyone", or similar group, reaches approximately 2,500 FCC employees and contractors throughout the United States.  If the message is inappropriate or not authorized for distribution on the FCC network, there is a significant impact on the FCC.

For other inappropriate uses, please refer to the agency’s policy on Internet Access. 

Monitoring System Use
As with all other FCC computer systems, users shall have no expectation of privacy as described in the banner displayed at each login to FCC computer network. Appropriate administrative, audit and investigative efforts may result from inappropriate system use.

